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The Gen Power Masters (Pty) Ltd is a multi-disciplinary company founded specifcally to
address the diverse needs of our clients throughout South Africa. In order to meet these
diverse needs, a number of specialized associates have joined forces under one
umbrella. Under the name of The Gen Power Masters we are able not only to provide our
clients with a high quality service of a specialized nature, but to also give a complete

range of services.

Each of the specialized companies associated with The Gen Power Masters consists of
a number of highly qualifed and experienced individuals. These individuals have a unique
combination of backgrounds in Power/Energy generation, Petroleum, Generator and
practical implementation experience in their felds of expertise. This unique combination
enables us to implement the best available technology in a practical sense in a developing
environment. Our objective is to address the needs of our clients through the employment
of our expertise in the planning and design, improvement, power solutions and
rehabilitation of the living environment of communities throughout South Africa.
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OUR MISSION

Dedicated to providing quality products and
services to our clients by maintaining the
highest level of safety, integrity and innovation,
while remaining environmentally responsible
and fostering growth in our employees and
communities.

OUR VALUES

The company is founded on the core principles
of

o Reliability
o Accountability
o Dependability

. through paying attention to details, interaction
Bl with clients, authorities and standards.
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The foundation of The Gen Power Masters ’s ongoing success and development lies in

preserving the trust of our clients, employees, shareholders and other third parties. Our
flexible organization enables each and every one of our employees to exercise the
autonomy required by our respective corporate responsibilities in accordance with the
distinct characteristics of each location. Given that autonomy, it is essential that we
operate in a manner consistent with our values and in compliance with our ethical
principles and the law. To achieve that, nine basic core values guide our behavior in all
aspects of our business activity throughout South Africa:

Integrity: Our business conduct includes the highest level of honesty, ethics, and moral

correctness. We do not compromise employees, clients, or our company.

Respect: Respect is the basic rule of behaviour that guides every employee in all of his
or her actions: respect for oneself and respect for other employees, clients, third parties,
the trade unions, society at large, the Group’s principles, laws and regulations, the

environment, fairness and ethics in the broadest sense.

Teamwork: Our culture of teamwork allows us to work together within the Company, and

with our clients to deliver better solutions and collectively accomplish our objectives.

Transparency: Our actions must match our words. Each day we must strive to earn our
reputation rather than simply manage it. To that end, we operate in a manner in which

our integrity and values cannot be questioned — that is, we must be authentic.

Leadership: Each day, every employee is expected to give the best of themselves, to
strive constantly for quality and to demonstrate the highest level of professionalism — and

to lead by example.

Accountability: Each individual is fully accountable for his or her decisions and actions.
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Trust: Relations within the company are based on trust, which is the cornerstone of
autonomy, frankness and authenticity. It is for each person to establish and develop his

or her trustworthiness and for each person to extend trust to others.

Ethic:The Gen Power Masters (Pty) Ltd Company’s is committed to “doing the right thing
in the right way”. Each day we strive to make this part of our culture and to ensure that
this approach takes precedence over short-term profits or simple convenience. To
achieve this end, we avoid any actions or activities that could call into question our

reputation, integrity or impartiality.

Client
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Our strategic objective is to deliver projects that fulfil the customer’s specifications. These
specifications include the project being delivered on time, within budget and complete
legitimacy. Our leverage is derived from a wide spectrum of social groups and our
expertise is to deliver medium and large projects in South Africa and Southern Africa. In
order to fulfil our strategic objective, we apply a unique combination of power solutions

and project management.

Our combined years of experience in Power generation

sector and Diesel Supply services confirm our capacity to

handle all small and big projects. We provide full power

solution s services from planning to the project. Our extensive
experience broadly ranges both types and sizes, from

private, commercial and government sectors.

Areas of Expertise

Our capabilities are extensive, and include the following:

e Generator Repairs/Servicing, Supply,
Installations and Rentals

e Electrical Services

e Diesel and oil Supply and delivery

e Solar System Installations

e Backup/Load-shedding Power Systems
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The Gen Power Masters recognizes that any given project demands a fundamental

understanding and competence in various areas of professional involvement. The
company therefore uses appropriate skills within its experienced team for awarded

project.

KEY PERSONNEL

The Gen Power Masters boasts experts with wide experience and proficiency in the
relevant professional disciplines.

1. Generator Repairs/Servicing & Installations

Our efficiency and experience mean our clients save on time and money as a result of

faster turnaround times and a single on-site communication structure. As specialists in
generator repairs, The Gen Power Masters will gladly assess your generators which are
giving you problems. Our experience in the industry means that we have seen and dealt
with many problems that come with old and tired generators, but thankfully for you, we

have the expertise to fix your generators and potentially save you money in the long run.

Our services include the full range of activities related to the development of turnkey
projects.
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Common Issues We Fix
s Generator won't start

% No power from generator

*

% Generator smoking a lot

*,

+« Uneven operation

+« Faulty controls

Maintenance

Our Maintenance team is committed to provide you with the highest quality of service and
repair, with prompt response that includes 24/7 Support.We offer a variety of maintenance
contracts that cater to each customer's needs. Not only do we offer diverse packages of
service and maintenance contracts, but we also tailor to each customer’s needs by

developing on demand customized contracts.

Genset Repair

We offer variety of innovative and cost effective solutions from a normal service up to
major overhauling including replacement of all the defected parts, repairing of pumps,
cleaning of engine heads and radiators, and using genuine spare parts to ensure long

term reliable operations.

On-Call Services

Our on-call service is supported 24 hours per day by a team of highly skilled service
Technicians and Technical Managers with a comprehensive electrical and mechanical
knowledge of power generation failures and repairs. Their experience and commitment
enable us to provide a professional and efficient service to all customers regardless of
whether we are supporting a single standby generator or a multiple set base load

paralleling or synchro system.



Generator Rentals

Our rental division provide electric power generators for all your temporary and standby
power needs. In collaboration with each individual customer, we will study the request
and implement a solution for the temporary power requirements, whether it is by the
provision of a single generator operating in a standby application, or by multiple

generators exporting power to a utility infrastructure.

Our own extensive resources enables us to react immediately to customer’s requirement
for temporary power generation. All equipment are installed and commissioned by our
own team of highly skilled, field based, service and commissioning technicians. Our
portfolio of equipment and services offered by our rental division extends beyond the
traditional range of services; as we are offering diesel generators ranging from 8 kW —
2000 kW.
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2. Electrical Services

We engage in electrical product installations, testing and commissioning, preventive
maintenance, automation, and energy saving solutions. Our commitment is to deliver
outstanding results that will exceed your expectations. Electrical Installation, Testing and
Commissioning, Preventive Maintenance, Power System Analysis, Automation General

Electrical Supplies. Other services are as follows:

+ Wiring Accessories (Switches, Convenience Outlets, Dimmers)

#

Control & Signaling Units

-

Lighting for Residential, Commercial and Industrial Application Low Voltage
Apparatus

Low/Medium/High Voltage Switchgears
Low/Medium/High Voltage Transformer
Low/Medium/High Voltage Capacitor Banks
Substation Equipments

Lightning Arresters

Grounding System and Equipment

Motor Control Centers (MCC)

Power and Distribution Panels

Manual & Automatic Transfer Switches
Busbars and Wire Gutters

Cable Trays and Wire ways

- FF & & £ FF FF & & & F

Preventive Maintenance of Transformer, Switchgears and other Electrical

Equipment
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n order to support our service delivery and increase customer value, we have entered

into strategic partnerships with national logistics and transport companies. Our network

enables us to ful | orders across all provinces of South Africa.

4+ Premium quality

+ On-site product testing

+ Mobile refuelling and bowser deliveries

+ Bulk delivery

+ Supply established tanks and equipment

+ Reliable and affordable countrywide delivery on all bulk orders.

%+ You will receive your bulk diesel order where you want it when you want it.
Guaranteed.

<+ supply, delivery, installation and commissioning of storage infrastructure (including

fuel tanks, self-bunded storage tanks and Liquitainers)

Compliance and Governance
Fuel Solution is certified and compliant with mandatory regulations to ensure both our
teams and clients best interest are well-looked after. Our company is proudly: HSE

(Health Safety and Environment) compliant. A registered petroleum products service

provider.




4. Solar System Installations

When on-grid backup power sources don’t cut it for you, we offer the solar systems for

your convenience. Call us out for these and other services

+ Solar system installations
+ Solar system repairs & service

4 Solar system replacements

<+ Solar power upgrades




5. Backup/Load-shedding Power Systems

We are here to help you fight the loses arising from load-shedding. We install and service

all types of backup power systems on-spot.

Complete Installations
Battery Replacements
Upgrades & Downgrades
Inverter & DB Board Repairs

- F+ £ &£ £

Fault finding & Rewiring
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The Gen Power Masters is committed to building and maintaining a safe working
environment and continual improvement with clear and non-negotiable standards and
procedures. Our approach goes further than achieving our safety objectives with a zero-
harm philosophy. We proactively foster a safe working environment in all the sites we
manage and enhance the wellbeing of our employees and that of the communities within
our areas of operation. We are committed to complying with all relevant legislation
including the Occupational Health and Safety Act 85 of 1993; Minerals Act 50 of 1991
together with the Mines Health and Safety Act 29 of 1996 and current environmental laws
and regulations. Compliance with legislation is important to us to the extent that it provides

a minimum standard for the development of our systems and procedures.

We regularly review this legislation and where necessary address new requirements. In
addition, we provide intensive on-going training to employees to ensure they are informed
of the full extent of their safety and health obligations.Ensuring the safety and wellbeing
of our employees is of vital importance to us, which is why we go the extra mile to ensure

that our employees always have their safety wear on.

With hazards such as bricks falling from great heights and poisonous fumes always
present, the construction environment poses constant potential health threats. To reduce
the chances of occupational injury, we provide safety wear to all our employees and
ensure that, through our site managers, safety specifications are observed and met at all
times. The site manager conducts routine checks throughout the day to make sure that
employees are safe at all times and that there is no risk posed to their health or safety.
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Our clients are our business parners. We listen to them, respond promptly to their current
needs, and anticipate their future needs. We provide quality services, products and
systems that are safe and reliable. We are superior to our competitors, providing the
highest value to our clients at a fair price. We work closely with our clients, tell them the
truth and earn their business often. Superior service built this company and continues to
be our central policy and philosophy. We are a vigorous, tough and ethical competitors.

The Gen Power Masters ’ clients include small to large-sized private sector companies
and public sector organisations where Engineering plays a big role in improving
efficiencies. Industries of focus include:

e Government sector and offices
e Shopping malls

e Hospitals

e Schools and universities

e Restaurants

e Housing

Working closely with our clients allows us to act in their best interest over the long term.

Our clients benefit from:

e Established team

e Locally owned and operated expertise

e Considerable range of combined technical knowledge and experience
e Timely response to any matters

e Cost effective services

e Fixed costs for easier budgeting
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Professional, Reliable, Trustworthy and Honest. Our corporate intergrity is a critical asset
and we are commited to upholding it worldwide. We set high standards , and abide by
them when we practice business fairly and behave ethically. We share our expections
with each other and strive to maintain a workplace built on mutual values, trust and

goodwill.
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The Gen Power Masters has been rated in accordance with the codes of Good Practice

on Black Economic Empowerment and achieved a Level 1 rating with 100% BBBEE
recognition. The company is 100% black owned and pursues an active strategyof
identification and development of black professionals through on-going training and

mentoring.
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' Contact Person:

|

1 Mr. Qiniso Hlophe

1 063 067 2027
{
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Qinisohlophe5@gmail:c 1’
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